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A settlement has been proposed in a class action lawsuit against FCA US LLC related to allegations that 
it manufactured and sold certain Dodge Grand Caravan vehicles with defective sliding door lock actuators 
and/or door latches that cause the doors to lose locking and unlocking capability when operated manually 
or by button command (the “Sliding Door Latch Defect”). 
Who is included? The Settlement includes all persons and entities within the United States who 
purchased (whether new or used) or leased a model year 2017 or 2018 Dodge Grand Caravan built 
between January 1, 2017 and December 31, 2017 (“Class Members”).   
What does the Settlement provide? Class Members are eligible to submit a claim for reimbursement of 
a past repair of the Sliding Door Latch Defect. Class Members will receive a warranty extension for the 
Class Vehicles that covers the cost of all parts and labor needed to repair a condition caused by a failing 
sliding door lock actuator for the earlier of ten years from the in-service date of the Class Vehicle or 
100,000 miles driven.   
How do I get benefits? You may submit a claim for reimbursement at www.fcarecallreimbursement.com. 
You do not need to take any action to receive the extended warranty.  
What are my other options? If you do not want to be legally bound by the Settlement, you must exclude 
yourself from it by Month __, 2025. Unless you exclude yourself, you will not be able to sue FCA US 
LLC for any claim released by the Settlement Agreement. If you do not exclude yourself from the 
Settlement, you may object and notify the Court that you or your lawyer intend to appear at the Court’s 
fairness hearing. Objections are due Month __, 2025.  
The Court’s Fairness Hearing. The Court will hold a final fairness hearing in this case (White v. FCA 
US LLC, No. 4:21-cv-11696) on Month __, 2025, at __:_0 _.m. At this hearing, the Court will decide 
whether to approve: (1) the Settlement; (2) Class Counsel’s request for attorneys’ fees and expenses; and 
(3) a service awards to each Class Representative.  

Additional details of the Fairness Hearing and the Settlement, an explanation of your rights, and the court filings 
are available at www.[website].com. 
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